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INTERNATIONAL 
TRAVEL & TOURISM



Marketing Travel
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-Cruise Ship Marketing 

-Package Tour Sales

-Attraction Management

-Religious Site Guiding

-Travel Agencies

-Tour companies

-NGO’s

-

tions)

-Government departments among 

many others

Examinations Bodies

Industrial Attachment

Students pursuing Travel and tour-

ism will be required to attend an 

industrial attachment for a peri-

od of 3 months at the end of the 

course.
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3. INTERNATIONAL CABIN CREW DUTIES

Course Duration: 2 Years 

Objective

To train personnel who will be pro-

viding service to air passengers.

Special Requirements

•  Max. Weight - Men 72kgs,  

           - Ladies 62kgs

     • Min. Height  - Men 176cm,  

           -Ladies 161cm

Career Opportunities

Work as Air Attendants with all Interna-

tional Airlines

Course Contents

• International Travel & Tourism IATA/

UFTAA (Foundation, Consultant, Man-

agement & Senior Management Levels)

• Airline Cabin Crew Duties

• Air Transport Essentials

• Passenger and Aircraft Cab-

in Services

• Airline Customer Service 

Understand the various 

types, needs and behaviour 

of airline customers.

Practical

1. First Aid

2. Swimming

3. Attachment; 3 months in-

dustrial attachment

EXAMINATION BODY:

International Air Tranport Associa-

tion (IATA) Montreal, Canada
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4. INTERNATIONAL AIR CARGO MANAGEMENT

Course Duration: 2 years

Course Objectives

Airport standards and regulations 

for the ever growing Freight and 

Airline industry. This is to ensure 

the airport and cargo transportion 

as per the Requirements of the 

-

nization (ICAO),

Air Transport Association (IATA) 

Freight Forwarders (FIATA).

Course Outline

International Airport Operations

• Understanding the Airport & 

its Challenges

• Airport Security

• The Future of Airports

• Flight Dispatch

• Principles of Navigation

• Meteorology & Radio telephony

• Weight and Balance and Air Law

• Human Factors

International Cargo Introductory.

• 
Regulations

• Air Cargo acceptance & Handling 

Facilities

• The Aircraft Loading Principle 

and Booking Procedures

• Air Cargo Rates and Charges

International Dangerous Goods 

Regulations

• Applicability and Limitations of 

dangerous goods regulations

• 
of dangerous goods

• Marking, labeling & Packing of 

dangerous goods

• Shipping of radioactive Material

• 

International Cargo Rating

• Review of the basic Air Cargo rat-

ing principle

• 
Amounts) & currency regula-

tions

• Combination of rates and 

charges & unit load devices

• Mixed consignments

Ground Operations Management

• Roles and Duties of a Station 

Manager

• Airline/Airport Security

• Fraud Prevention

• Baggage Handling Manage-

ment

• People Management

International Airline Marketing.

• Market segmentation & Re-

search

• Aircraft Operating costs and 

• The promotional Mix

• Distributing and Marketing 

Planning

• Marketing Effectiveness Audit

• Airline Pricings

Other Subjects For All The Levels

Computer Application Packages 

Two Foreign Languages
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Career Opportunities

• Airline Cargo Agents

• General Cargo Reservation and 

Acceptance staff

• -

cers of Shipping Companies

• 

• 

• 

• Non -government organiza-

tions

Examination Bodies

• International Air Transport As-

sociation (IATA)

• International Federation Of 

Freight Forwarders Association 

- (FIATA)

Industrial Attachment

Students pursuing International Air 

Cargo Management will be required 

to attend an industrial attachment 

for a period of 3 months at the end 

of the course

INTERNATIONAL 
SHORT COURSES

Course duration: 1 year 

[9 Months Theory 3 Months Indus-

trial attachments]

• Housekeeper & Management

• Laundry, Dry-cleaning & Stain 

removal

• Cleaning Equipment & Agents

• Room Interiors

Course duration: 1 year

[9 Months Theory 3 Months Indus-

trial attachments]

• Guest Relations

• -

ministration Studies

• Sales & Marketing/Manage-

ment

• Customer Service

Course duration: 1 year 

[9 Months Theory 3 Months Indus-

trial attachments]

• Food & Beverage Management

• Food & Beverage Sales & Ser-

vice

• Restaurant Services

Course duration: 1 year 

[9 Months Theory 3 Months Indus-

trial attachments]

• Ordinary Cake Making

• Dough & Yeasts Products

• Desert as Baked Items

• Cake Decorations

1. INTERNATIONAL 
HOUSEKEEPING & 
ACCOMMODATION 
STUDIES.

3. INTERNATIONAL 
FRONT OFFICE OP-
ERATIONS & ADMIN-
ISTRATION

4. INTERNATIONAL 
FOOD & BEVERAGE 
SERVICE 

2. INTERNATIONAL 
PASTRY & BAKERY



HOSTELS
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INTERNATIONAL LANGUAGES

Course Duration:

• Elementary Level - 6 Months 

• 

• Advanced Level - 6 months 

• Diploma Level - 6 months after Advanced 

Level

Course objectives

These programmes provide students with a body 

of knowledge and skills that will: -

Prepare them to be responsive to the rapidly 

changing world and which is also relevant to the 

needs of their diverse future professional under-

takings.

-

ing, listening, reading & writing).

-

portunities through elimination 

of the language barriers.

1. Spanish

2. French

3. Japanese

4. German

5. 

6. Arabic

7. English

8. 

Course Outline

Level 1: Elementary Level

1. This is my family

2. Directions

3. Describing people

4. Shopping

5. This is my country

6. Professional life

7. Day to day life

Level 2: Intermediate Level

1. Talking about the past.

2. Talking about the future

3. Health and the environment

4. Making reservations

5. Obtaining services.

6. Eating out

7. Talking about plans and inten-

tions.

8. 

9. Travel and holiday

10. Strong negation

11. Past action within another.

12. Progressive tenses

Level 3: Advanced Level

1. The present participle

2. Compound tenses.

3. Relative pronouns

4. The passive voice

5. 

6. The simple past.

7. -

sitions.

8. The present subjunctive

9. Other verbal idioms.

10. The perfect subjunctive

Career Opportunities

1. 

2. 

3. 

Examination Body

-

INTERNATIONAL 
LANGUAGES.



Special Features
• Internationally Recognized Awards

• Flexible payment terms

• Free Alumni membership

• Free computer lessons as you learn

• Two International Languages free with each Course

• Flexible timing between 0700-2000Hrs

• Visits to 5 Star establishments within and outside Kenya

• Guaranteed overseas and local attachment placement

• Sporting Facilities

• Evening Classes & Short Courses

• Free Guidance & Counselling

• 2 day Free Safari per Term

ADMISSIONS PROCEDURE

   

All admission letters should be returned to Air travel and Related 
Studies Centre offices before or on the admission date. Please note 
that if your form is not returned in time you can call or visit us to 
check availability of a slot in regard to your course of interest.

Early application and enrolment is advised on all courses due to the 
level of demand. Order of application is therefore taken into 
account.

The college will acknowledge receipt of all application forms 
received.

Please note that it may be necessary to arrange appropriate
date with the administration.

In general a Leaving Certificate is required. Individual courses may 
have specific additional entry requirements. These are outlined in 
the course descriptions for each course. Adults returning to learn 
are also welcome to apply.

Intake in
Progress



O� Rhino Park road, Karen


